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INTRODUCTION

ABOUT THE GUIDE

e The Louisiana Center for Evidence to
Practice, in partnership with the
Louisiana Department of Health - Office
of Behavioral Health, is supporting the
development and training of a mental
health crisis response system workforce
to navigate the new services under the
Louisiana Crisis Response System (LA-
CRS).

E2P LEARN

The Center's Online
Learning Platform

e Visit the platform at
https://learn.laevidencetopractice.com/

WHAT'S IN THE GUIDE?

REGISTRATION
How to register an account.

@ ACCESS RESOURCES

Where to find important resources

@ TRAINING PROCESS

How the training flows

@ ACCESS TRAININGS

How to view and complete training modules.
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e The purpose of this guide is to help
trainees taking part in the Mental Health
Crisis Response Workforce training in
navigating the Center's online training
platform, E2P Learn.

MENTAL HEALTH
CRISIS RESPONSE
WORKFORCE TRAINING

e The training consists of a combination of
trainings you will complete on your own,
trainings that are facilitated by a trainer,
and demonstration sessions.

@ FREQUENTLY ASKED QUESTIONS

Have a question? We may have answered it.



REGISTRATION

How to Register on E2P Learn

“u |  Please use GOOGLE CHROME or any other

Trainings = My Account - Contact

B W,

web browser EXCEPT Internet Explorer to
access the website.
e Goto

E2P LEARN ONLINE PLATFORM
https://learn.laevidencetopractice.com/

Welcome to the Center for Evidence to Practice’s online learning platform, E2PLearn. This platferm
is designed to share EBP-focused courses and content with Loulsiana’s Medicald behavioral health

T THID RN TS 8 A A N Ay B e You will be directed to the E2P Learn Home
Response System (LA-CRS).
page.
e —— e Click '"My Account' in the righthand corner.
Home Trainings = L Contact

EBP Registration

Youth MHCR Registration

e Click 'Registration’.
e Click ‘Adult or Youth MHCR Registration’
o Select the registration that applies to the services your agency provides.
o If your supervisor intends on you doing both Adult and Youth training,
register using one form, and email evidencetopractice@lsuhsc.edu and we

will cross enroll you in both trainings.




REGISTRATION

e Create a User Name and type in your work email.

e Please use your name as your username.

e Fill out registration form as it pertains to your job role,
gualifications, employer and whether you are an adult or youth
provider.

e Complete the entire Registration form and hit Submit.

Adult MHCR Training Registration

Register for the Adult Mental Health Crisis Response (MHCR) Workforce
Development Training here.

Username

hafane@lsuhsc.edu

Password

Enter Password Confirm Password
First Name

Last Name




REGISTRATION

Activate your E2P Learn Account

e e e You will receive an 'Activate your E2P Learn
Account.'

e Click on the link in the email to activate your
account. Please check SPAM or JUNK folders for
the email.

Center for E2ZP Team

Your account is now active!

Your account has been activated. You may now log in to the site
using your chosenusername of

Please check your email inbox at

for your login instructions. If you do not receive an email, please
check your junk or spam folder. If you still do not receive an

email within an hour, you can reset your password,

e You will be directed to this page.

e Your account is now active and you can go

and password. E2P LEARN

to Login and enter your Username or Email

Thank you for visiting E2PLearn!

Visit our main page, laevidencetopractice.com, for

information on upcoming trainings and events, an

If you DO NOT receive an activation email within 30 minutes, please contact
the Center at EvidencetoPractice@Isuhsu.edu.




S RESOURCES

Accessing Training
Information

'm

Home My Account ~  Contact
Evidtnce Based Practices Training

e Once you are logged in,

MKCR Tralning Schedule apeil-sne 2026

wow

EVIDENCE MENTAL HEALTH
BASED CRISIS RESPONSE
. (MHCR) WORKFORCE
PRACTICE DEVELOPMENT AND

TRAINING

O sihe O

.__. e After clicking on that tab, this is the

page that you will see.

go to the 'Mental
Health Crisis
Workforce Trainings'
tab at the top.

m&-ﬂn#q m“m:;‘:lam Crigls Ketginte MHCR Training Resouroes & f:ﬂm Frequesly Asked
In partnership with the Louisiana Department of Health Office of Behavioral Health (OBM), the Center for E2P is

supporting the development and training of a network of orisis providers operating within a multi-tiered system of
crigis pervices. The focus of all lavels of crisis care is 1o be persen- and family-cernered. recovery-oriented.

strengths-based and resoluticn-focised with less reliance of law erforcement, hospitalizaticn, and emergency
departments as much as the safery of the stuation allows.

Threwgh the Mental Health Crisis Respense (MHCR) Warkforos Traming and Developmant Program. the Canter for E2P i5
tasked with collaborating with communities throughout Louisiana, identifying a potential workdorce, developing and
implernenting a training curriculum for criss respanders, providing technical assistance, faciltating coaching to ensure.
Appropriate eoeouton of sarvices, and mennaning quakty o0 3 CONENUNUS Basis.

As a participant, you will take this training with a youth=services or aduk-services curriculum. Your agency may also
send you through beth pathways, Click through the above tabs and refer to the below information to leam of your
specific requiremants.

P oot Che MEAEaI aaith Crie Respaas FHEE Traiming Eeeurces & Loncacn Eradpasntip Aiked

e Click on the MHCR Training Resources

& Housekeeping for important
resources.

e Click on Contact Us for any questions.

Thia i b trassing &9 egeip with the selected behavieral haaith workhores b implement the Laisians Crisis Resgenie
Syram (LA-CRE).

Plaase find ressurces below to helg you throughout the training. Once you've initiaced raining, you have FOUR
menths to complete your training. Although you have 4 momhs 1o complene your raning, you are adyised fo

Tha training i of o0 your sven) and synchronswd (on Zoom ). Pleais familiarisn yourbelf
with tha fulowing documants:

o Trainisg gusselines.
* In ordar oo receton & Cenificace you must adhere 1w chese guidslines.,
®  Training Dmgdemantation Matrix
* Ruference this matr according te your roke with your sgency 1 st your specfic role regeirements.
+ This devarmines which madules you nesd to do in onder to b+ "complens’ acconding w yeur mole.
* Iris lisced a5 your minimum requirsmants, but mone cas be arended or compleced per prodessional
preference.
# Trainisg Agends
* This documant sutlnes the format. delivery and components of training.
* Tha rraining madules are cateporized acoonding to Jent requinemants. o youth-sduk specific requinemants.

1F you are in need of training accommedations for accessiblicy, please contact us. Thank you for your eforts and
partidipation!




ING PROCESS

Understanding
Training Process

e Scroll down to see the MHCR training flow, agenda & links.

Mental Health Crisis Response Training Process

Mental Health Crisis Response [MHCR) Training li
= wtrmduction to MISCH Workiors v Ernin Deigmnns Trispe Appiashe. -
RECRCHRGHOUS  Losalona ol Besparse st e s
l :unum.::r:Hm Al Fhensy
[T . Ml- nmmuh::unrmmhm D
e e |
ml —
Werking with Las Dndoacement (BOTH) MICD and Sehosis [FDUTM)
b e — (s
oav3 Volcas of Lived Experiences Part Two: &)
U DO TE En
e S g
- T S —
3 Tuking the Cal - Dmmoy snd Easrcinss.
For the detailed agenda, please view here.
Register for live zoom training below
APRIL 2026 Synchroneus {Online Live via Zoom) Training Days L]
MAY 2026 Synchronous (Online Live via Zoom) Training Days 4
JUNE 2026 Synchronous (Online Live via Zoom) Training Days 4
e Click on arrow to see Register for live zoom training below
training dates and links for APRIL 2026 Synchronous (Online Live via Zoom) Training Days -
- e harve selecter this aphion because you plan oa amending the synchronous anine remeee traming in APRDL. Yeu must compiese the gencrml ramng
ava I Ia ble SynCh ronous Zoom EResn STLEnd yOUr Nespective INdidual trasing aavis)
Zosen WAk S Pece 1P the gemeral régquired MHCR DAY 1 & 2 fram 95m to 1p8 COT.
trammgs_ By 4 - ameia 1o, 202
Day 2 - APRIL 10, I0D6
[ CliCk Zoom ”nks for Zooem link is here for ADULT PROVIDER DAY 3 from Sam to 1 pm COT.
ADULT DAY 3- APRIL 22ND, 2006
registration of live trainings. BSG  YOMTH FRAVERER B 2 3 2 e O
YOUTH D&Y 3+ APREL JIRD, 2026
e Once registered, the links for
. .. . MAY 2026 Synchronous (Online Live via Zoom) Training Days b
live zoom training will be
JUNE 2026 Synchronous (Online Live via Zoom) Training Days b

sent to your inbox.




S TRAININGS

How to Complete Training
Modules: An Example

e— S—

General MHCR Training Modules

e Scroll down to access the

MHCR training modules. s e e
Syatem
ST STl T/
= =

»
o
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e Click on ‘Start Module.’

Module 1: Introduction to
MHCR Training




S TRAININGS

Module 2: The Louisiana Crisis Response System

Learning Objectives Who is uired to complete

this module?

Participants will be able to: You are required ta plete this jule if you

» Describe the goal of the Louisiana Crisis oz
Response System (LA-CRS).

+« Agency Leadership
Understand the continuum of the LA-CRS

= Agency Medical Director

= Team Clinical Director/Supearvisor
« Direct Care Staff

= Support Staff

= MCO Call Center Staff

and its positioning to the existing behavioral
health landscape in Louisiana.

Describe the significance and positioning of

the LA-CRS in relation to the historical crisis

response.

Time Instructions

This module is 1 hour. Please dick "Start Module” to watch the training video. You will need

to let the video play out completely before pressing "mark complete”™

and moving on to the quiz.

Course Content

Module 1: The Lowulsiana Crisis Response System

D MHCR Moduls X Cuiz

e You'll be able to see the Training Module Description, Learning
Objectives, who is required to take the module, and specific instruction
for that module.

e Click on the information under ‘Course Content.” This will take you to a
asynchronous video lesson, or an accompanying lesson for a live lesson.




S TRAININGS

Video lesson

Module 2: The Lomsiana Crisis RESPORSE System

Home Trainings = My Account = Contact

st 3 The Lipuiui i Coinis Masquiemis Bystem © Mashin 3 T Linssiims Crivis Basgemas Lritee [ =1

Mental Health Crisis Historically in Louisiana fr&=
the perspective of People with Lived Experience

“Being in mental health crisis can be very scary.”

“The first thing done was to admit me to a local hospital that had a
psych ward. Being in a ward where there are so many people in
erisis is diffieult an ew staff [are present]. Other patients made

me feel more sick, Is hard to be without bove ones.
“My experience was a targeted system that does not look at the
whale person, and medication was always given.”

“I look forward to the day where individuals have a choice to stay at
home to get over the crisis with the help of mental health
professional[s].”

T -

e On this page, you will be able to watch the training if it is an
asynchronous lesson (i.e. one you complete on your own)

e Do not click the YouTube button on the video. Clicking YouTube will
move you to a new tab that cannot track your progress.

e Make sure to click the ‘Mark Complete’ button when finished the
videos or materials.

Please click the "Mark Compléle” button bebow to continue with training

—

Back 1o Course

e All modules that are facilitated by a trainer online (i.e. synchronous) and
the skills demonstration sessions are on Zoom.

e These modules will have accessible lesson material and a quiz on E2P
Learn.

e Keep a look out for the post-test evaluation throughout the training that
you must complete in order to move to the next training. The module quiz
will appear only after you have marked the module complete.




ENTLY ASKED QUESTIONS

HOW DO | SEE MY PROGRESS?

e You can go to the 'My Account' tab to see your progress throughout the
training.

e You can also see your progress by looking at the Progress bar for each
specific module.

0

Hashgamah Afanah
Lot profic

67 11 4

|

ineroduction b Human Traficking Intcrvontion; A, Training for Modicais! MOD! Caee Managers.

HOW WILL | KNOW IF A TRAINING IS FACILITATED BY A
TRAINER OR IF | SHOULD COMPLETE IT ON MY OWN?

e You will be given a Training Agenda prior to the beginning of
training with an indication of mode of delivery for each module.



FREQUENTLY ASKED QUESTIONS

| CAN'T ACCESS THE NEXT MODULE. WHY?

e Training modules must be accessed in chronological order,
meaning you have to take Module 1 before Module 2 and so forth.

e Please make sure you have completed the modules prior to the one
you cannot start. This includes completing reading materials and
passing the quiz with a 80% or higher.

Module 4: Fundamentals of Modern Crisis Response System

To take Ehis levson, you need Eo complete the following course first: Module 3: Vosces of Lived Experiences Part Oine

|l FORGOT MY PASSWORD. HELP!
e Click on Login and hit 'Lost Your Password?'

e Insert your Username or Email Address.
e Check your inbox for the Reset Password email.
Please check Spam or your Junk folder.

Please enter your usermame or email address.
You will receive an email message with
instructions on how to reset your password.

Usermname or Email Address

——
==

Lest your paswersT| Register




Have
questions?

You can reach out to the Center staff
at EvidencetoPractice@lsuhsc.edu or

Hasheemah Afaneh,

Program Administrator at

hafane@lsuhsc.edu or call at
504.568.5949 for further assistance.

ta Practice

LSUHSC School of Public Health
2020 Gravier St. 2nd Floor New Orleans, LA 70130 .
Email: EvidencetoPractice@lsuhsc.edu

Phone: 504.568.5949 LS
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