
MHCR Training Agenda 2026 

***Please read the Guidelines for MHCR Training 

Mode of Delivery Training Modules Notes 

 
PRE-TRAINING 

ASYNCHRONOUS 
on E2PLearn   

o Module 1: Introduction to the Training   
o Post-test on E2PLearn 

o Module 2: Louisiana Crisis Response System 
o Post-test on E2PLearn 

o Module 3: Fundamentals Crisis Response System 
o Post-test on E2PLearn  

o Module 4: Crisis Response Teams and Services 
o Post-test on E2PLearn  

o Module 5: Crisis Triage Approaches and Processes 
o Post-test on E2PLearn  

o Module 6: Provider Self-care and Self-care Planning 
o Post-test on E2PLearn  

o Module 7: Supervision  
o Post-test on E2PLearn  

o ADULT Module 8: Voices of Lived Experiences Part A  
o Post-test on E2PLearn  

 
 

These must be completed BEFORE 
Day 1 live remote training! 

 
 

Passing score for post-test is 80% or 
higher, you have 6 attempts. 

  

 
 

SYNCHRONOUS LIVE 
REMOTE VIRTUAL 

SESSIONS  
on Zoom 

 
  

DAY 1 ALL PROVIDERS 
 

 
Please see the Zoom link in the email 

OR on E2PLearn.  
 

Be sure to complete the post-test on 
E2PLearn after EACH module. 

 
 
 

• Module 9: Understanding our Brains Response to Stress and 
Trauma through a Person-centered Lens 

o Post-test on E2PLearn 

• Module 10: Person & Family-centered Approaches to Crisis 
Response Care 

o Post-test on E2PLearn 

• Module 11: Crisis De-escalation and Follow-up Part 1 
o Post-test on E2PLearn 



DAY 2 ALL PROVIDERS 
 

(PowerPoints, readings and 
any extra information can be 

found on E2PLearn) 
  

• Module 11 (cont): Crisis De-escalation and Follow-up Part 2 
o Post-test on E2PLearn 

• Module 12: Connecting to Resources 
o Post-test on E2PLearn 

• Module 13: Crisis Work Supervision and Self-care Planning 

 
 

ASYNCHRONOUS MODULES 
on E2PLearn 

  

ALL PROVIDERS 

These must be completed BEFORE 
you attend Day 3.  

• Module 14: MCR Contact with Law Enforcement 
o Post-test on E2PLearn 

• Module 15: The Columbia Protocol and Screening Tools 
o Adult providers have 90 days post-MHCR training to 

upload certificate of either Columbia SAFE-T training or 
CAMS on E2P Learn. 

ADULT PROVIDERS 

• ADULT Module 16: Adult Mental Health Considerations  
o Post-test on E2PLearn 

• ADULT Module 17: Sustained Care: Recovery after Crisis  
o Post-test on E2PLearn 

YOUTH PROVIDERS 

• YOUTH Module 18: MCR and Schools 
o Post-test on E2PLearn 

• YOUTH Module 19: CAT Tool Part 1  

• YOUTH Module 20: CAT Tool Part 2 (youth supervisors only) 
o  Post-test on E2PLearn 

• YOUTH Module 21: Serving DCFS Involved Families 
o Post-test on E2PLearn 

 



  
  

SYNCHRONOUS LIVE 
REMOTE VIRTUAL 

SESSIONS  
on Zoom 

 

DAY 3 ADULT PROVIDERS 

 
 
 

Please see the Zoom link in the email 
OR on E2PLearn. 

 
Be sure to complete the post-test on 

E2PLearn after EACH module. 
 

(PowerPoints, readings and 
any extra information can be 

found on E2PLearn). 

 
 
 

• ADULT Module 22: Safety- Yours and Theirs 
o Post-test on E2PLearn 

• ADULT Module 23: Taking the Call – Demonstrations and 
Exercises for Adult LA-CRS Providers 

• ADULT Module 24: Voices of Lived Experiences Part 2 
o Post-test on E2PLearn 

DAY 3 YOUTH PROVIDERS 

• YOUTH Module 25: Family-centered Risk Assessment and Safety 
Planning 

o Post-test on E2PLearn 

• YOUTH Module 26: Supporting Families 
o Post-test on E2PLearn 

• YOUTH Module 27: Taking the Call – Demonstrations and 
Exercises for Youth LA-CRS Providers 

 
 
 
 

POST-TRAINING 
ASYNCHRONOUS 

Youth Suicide Safety 
Planning Training 

On E2PLearn  

 

YOUTH PROVIDERS  

 

These must be completed within 90   
days of finishing Youth MHCR 

training. 

Passing score for post-test is 80% or 
higher, you have 6 attempts. 

o SSP Module 1: Patient-Centered Suicide Safety Planning with 
Youth and Caregivers: Tips, Tricks, and Recommendations 

o Post-tests on E2PLearn 
o SSP Module 2: Developing Client-Centered Skills for Youth 

Safety Planning 
o Post-tests on E2PLearn 

o SSP Module 3: Supporting Quality Control for Youth Safety 
Planning in Your Organization (supervisors only) 

o SSP Module 4: Don’t Drift: Self-Evaluation to Help You Improve 
the Quality of the Safety Planning Experience 

 


